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Auto insurers play hardball in minor-crash claims
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= Stae Famm, Alstae employ consultant' s strateqy, CHNreszarch inds
» Theme of strategy is "deny, delay, defard " Bimer employes 3y

= Companies connc: jures that daims are fauddent

= Insumers, insttube demy treating daimants untiry

By Orew Grifinard kathleen Johreston
CHHN

= 'r'-- — ATLANTA, Geongia(CHMY-- i wou are injured in @ minor car crash, chances are good
. =

: ) that ywou will be in the fight afyoor life to get the insu@nc: companyto pay all the

Mortottie mAor s @ e cOm pa b ks medical costs ol incur -- even ifthe actident was no Bl of wour own.

haue adoped 3 tEke-tko Flae Htapp nach . . . L L .

W it peop ke TINgm or-hn padt cams . That=what CHN dissowered inan 18-month inestigation into minordmpact sot-tissue
injury crashes around the country. Those are aocidents inwhich there is e damage to
the wehidde and the injuries to people are not easy to see byvthe naked ey or

ADVERTISER LINKES comentioral medical tools like ¥-@Eyws.

Sinze the mid-1990=, most ofthe mgor insu@ance companies - led by the two lamest,
Alsate and State Famm -- hawe adopted 3 tough taoeit-or-legwe-it strategy when

RELATED deding with such cazes.

Judoe mjedts State Famm settlement The rezult has been billions in profts for incurance companies and litle, if anthing, for

the publc, accoring to Uriversityof Mewada insurance law prokessor Jeff fempsel.

"Wz can ses that policvholders individudly ae getting burt bybeing dagged through
the court on endar-bender daime, and yat we dont see any collEteral bereftin the
form of reduced premiums ewen for the other pdicybiolders " Stempel sad.

"So | think now we can s3yto continue this kind of programis in oy vew
instittionalized bad faith

I you hawe newer heard ofthe strabegy, it's because ircuance companies don't want
wou to know that theyare paing out less and less fr minor crashes evwen while their
profits =0ar and your premiums continue to fse.

Butater a revew of mone than 6,000 companydocuments and court reconds,
intervews with a dozen people naiorwide, inclding omer comparny insders, and
canersgtions with accident wWotime, the picture is dear; Ifyou chalenge the offer by

=0me insurance comparies wou will be let with no option but to go to court, where wu
will b dragged through the wringer.

Expensive, ti me-consuming

In an afidavitina Mew hiexico case where Alstate is being sued, one ofthe company's
fomer attomeys 3id the strabeqy isto make fighting the company “s0 expensive and =0
time-consuming that lawyers would s@rt efising to help dients"

Shannon Mmaz, a pdice oficer and former Alsate clams agent, sad company
amployess were encouraged to g4 rid of dame quicdy and cheaplyand ewen ofiered
acoident victimes as litle a=s $50,tdling themto @he & orleaws it.

Baoth Foxanne Martinez of Santa Fe, Mew Mexico, and Aon Tador of Wt Lafywtte,
ndiara, sawthe padica irsthand.

hrtinez sufiered neck and back injuies when she was sideswiped bya driver in=sured
by Alstate.

FAterthmee years, the company firally afered her $15 000 -- a litke mare than half of
what she needed forlost wages and medical bills.

She wert to court, and Bur years afterthe acident a jury awamded her $167 000 plus
intersst,

"'s kind of hard when you are thinking theyare going to leave you broke. ... Tha was
wery stressful,” she sad.

Taor was not as foturate when her case wert tothal.

The Irdiara rurse was rex-ended by 3 $tate Fam emploee driving 3 %ate Fam car,
Camage to her car was minird but she sufiered bemiaed dscand musdetears.

Tawer mded up medical bills and lost wages anounting to about 15 000, The
cormparny offered her 52,000.

"l wasjust wery incuted,” she said.

Shie sued, bt three yearslater a jury came badk with a judgment for her of onby B 500,

ghejur!.rdidn't bediewe =ha codd be hurtin an aczident in which the wehice had barely a
ert.

Three junors told CHM photos ofthe two cars imrowed 0 the actidert -- enlanged and

prominenty dsplaywed by the defense -- plByed a huge roke inther dedision.

#And one =ad they assumed Tayor had aleadybeen compensated by the insurance
cormpany and wasjust trying to get more money .



